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Status of these guidelines 

These guidelines set out matters to be taken into account in considering applications for Emergency Allocation 

for managed isolation as set out the following briefings:  

 Managing MIQ capacity constraints and criteria for assessing emergency allocations, 13 November 
2020; and 

 MIQ Emergency Allocation Criteria – merging Category Two and Category Three, 1 December 2020; and 

 Targeted changes to Managed Isolation Emergency Allocation settings, 17 February 2021 (in relation to 
1 March 2021 changes noted in that paper); and 

 Targeted changes to Managed Isolation Emergency Allocation settings, 17 February 2021 (in relation to 
1 April 2021 changes noted in that paper).  

 Minor adjustments to MIQ Emergency Allocations Categories - 2022-0100 , 2 July 2021; and  

 Changes to Emergency allocation criteria - 2021-0651, 20 August 2021.  

The guidelines align with the policy decisions agreed to by the Minister in the briefings and will be updated 

from time to time. 

 Any reference to the Chief Executive or “we” is to the Chief Executive of MBIE or her delegate(s). 

 

Introduction 

1. Since 9 April 2020, all people entering New Zealand by air are required to undergo managed isolation or 
quarantine (MIQ) in an approved facility for 14 days, with very limited exemptions. 

2. The Managed Isolation Allocation System (MIAS) is a web-based platform that went live on 5 October 
2020, allowing most people to confirm their place in MIQ online. Initially, this was voluntary until the 
COVID-19 Public Health Response (Air Border) Order 2020 made it a mandatory requirement. MIAS 
allocates rooms on a first-come, first-served basis for those legally entitled to enter New Zealand 
(irrespective of citizenship and residency status).  

3. The majority of people coming into New Zealand will   book a voucher online through MIAS. The primary 
approach to obtaining a voucher will be through a first-come, first-served approach using the online 
booking tool.  

4. The COVID-19 Public Health Response (Isolation and Quarantine) Order 2020 was amended on 21 April 
2021 and introduced a distinction between online and offline allocations.1 A voucher obtained using MIAS 

                                                           
1 Clause 15L of the COVID-19 Public Health Response (Isolation and Quarantine) Order 2020. 
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is an online allocation, and an emergency allocation is an offline allocation. Offline allocations are 
vouchers which can be provided to applicants by the Chief Executive of MBIE and delegated decision 
makers after determining an application. 

5. The criteria for offline allocations are determined by the Covid-19 Response Minister and are published 
on the MBIE website. MIQ administers the application process but cannot alter criteria without a decision 
from the minister. 

6. From time to time, exceptional circumstances may arise where obtaining a voucher through MIAS would 
result in a delay in entering New Zealand that justifies granting an allocation to allow that person’s entry 
into MIQ. In order to facilitate time-critical travel in these circumstances, a very small pool of rooms is 
reserved in MIQ and allocated in a manual, application-based process (the emergency allocation). 

7. This statement offers guidance on how the Chief Executive or her delegate will consider an application..  
These guidelines will be referred to by assessors processing applications for emergency allocations. 

Aim 

8. The overarching aim of these guidelines is to allow ensure consistency of decision making on application 
for emergency allocations of vouchers for managed isolation in New Zealand. 

 

Eligibility 

9. To be eligible for an Emergency Allocation: 

a. Travel must be time-critical meaning the applicant must travel to New Zealand on or by a certain 
date. 

b. The applicant must have registered in the Managed Isolation Allocation System and been unable 
to obtain a voucher for the date they need to travel. 

c. For some categories, the applicant must be a New Zealand Citizen or resident (holder of a 
Residence Class visa). 

Application timeline 

10. Applications must be submitted within 14 days of the intended date of departure.  

11. For category 3a, and 3b, applications must be submitted within seven days of the close relative’s death, 
for travel that is within 14 days.  

12. In special circumstances, for example where there is only one flight each month leaving from the 
applicant’s location, applications may be considered outside of the 14 day window.  

Timeliness of processing applications 

13. Applications will be processed once a completed application and supporting evidence is received.  

14. We will endeavour to process urgent applications within one working day (NZST). We will endeavour to 
process all other applications within 3 - 5 working days of all required information being received.    

 

 

 



 

 

  

 

 

Last updated 01 April 2021 
 

4 
 

15. Time frames are contingent on the current demands placed on the Operations team such as large scale 
operational events to return people home from overseas, local or national lockdowns and availability of 
staff. When demand is high, we will prioritise according to travel date. 

Categories  

16. There are three categories   as set out in the table below. 

17. Applications will be prioritised depending on their category, as these reflect the most time-critical 
situations which may require travel to New Zealand. For example, Category One applications will be given 
priority over Category Two applications, and Category One and Two applications will be prioritised over 
Category Three applications. 

18. Applications that do not fit within any category will be declined. 

Priority Circumstances or reasons that apply 

Category One  a) New Zealand citizens or residents  

i. requiring access to time-critical medical treatment for the applicant or 
their dependant, which has been scheduled in New Zealand and is 
unavailable or inaccessible in their current location; OR  

ii. requiring access to time-critical medical treatment for the applicant, or 
their dependent, which is scheduled overseas and has been confirmed 
by a New Zealand medical specialist as being unavailable in New 
Zealand, and where timely return travel is unlikely to be possible if the 
person books through the Managed Isolation Allocation System; OR 

iii. who are in a location or situation where there is a serious risk to their 
safety and their only option is to return to New Zealand, taking into 
account advice from the Ministry of Foreign Affairs and Trade where 
relevant; OR 

b) Where urgent travel is required to ensure a child is provided with appropriate 
care and protection.  

Category Two a) New Zealand citizens or residents who are required to provide critical care for 
a dependant person in New Zealand and need to travel urgently to do so; OR 

b) A person whose entry to New Zealand is time-critical for the purpose of 
commencing work that involves delivering a critical public or health and 
disability service, such as the clinical and direct provision of health services 
required to prevent serious illness, injury or death; or the maintenance of 
essential infrastructure or lifeline utilities whose failure would result in 
significant harm or disruption to a large number of New Zealanders; OR 

c) New Zealand citizens or residents, who are unable to legally remain in their 
current location and have no other option but to return to New Zealand; OR 

d) New Zealand and non-New Zealand citizens, where national security, national 
interest or law enforcement reasons require urgent travel to New Zealand, or 
return travel to New Zealand is required on the completion of national 
security, national interest or law enforcement duties overseas.; OR 

e) New Zealand citizens or residents:  
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i. Entering New Zealand to visit a close relative2 living with a terminal 
illness or end-stage disease (with a life expectancy of six months or 
less) where timely travel is unlikely to be possible if the person books 
through MIAS; OR  

ii. Who are living with a terminal illness or end-stage disease (with a life 
expectancy of six months or less ) entering New Zealand to visit a 
close relative or to reside in New Zealand, where timely travel is 
unlikely to be possible if the person books through the MIAS system; 
OR 

iii. Who are living with a terminal illness or end-stage disease (with a life 
expectancy of six months or less ) who have travelled or are travelling 
to visit a close relative who reside overseas, where timely return is 
unlikely to be possible if the person books through the MIAS system; 
OR 

iv. Who have travelled or are travelling to visit a close relative who is 
living with a terminal illness or end stage disease (with a live 
expectancy of six months or less) and resides overseas where, timely 
return travel is unlikely to be possible if the person books through 
MIAS.  

f) Citizens or residents of Pacific countries requiring access to time-critical 
medical treatment which has been scheduled in New Zealand that is 
unavailable in their own country, and accompanying clinical personnel or 
essential caregivers. 

Category Three New Zealand citizens or residents who have suffered the bereavement of a close 
relative within seven days of the date of application and urgently need to:  

(a) return to New Zealand where the close relative died in New  Zealand; OR 

(b) travel to another country, and return to New Zealand, where the close relative 
died in that other country, including for the purposes of accompanying the body of 
the deceased to New Zealand:   

where timely return travel is unlikely to be possible if the person books through the 
Managed Isolation Allocation System.   

 

Category One 

19. Examples of the types of requests that may be received under this category are set out in the table below 
including examples of the type of evidence that should be provided. 

Circumstances or reasons that apply 

a) New Zealand citizens or residents  

i. requiring access to time-critical medical treatment for the applicant or their dependant, which has been 
scheduled in New Zealand and is unavailable or inaccessible in their current location; OR  

ii. requiring access to time-critical medical treatment for the applicant, or their dependent, which is scheduled 
overseas and has been confirmed by a New Zealand medical specialist as being unavailable in New Zealand, 

                                                           
2 The bereavement leave provisions of the Holidays Act 2003 provide a guide for determining who is a close relative – 
spouse or partner, parent, child, brother or sister, grandparent, grandchild, spouse’s or partner’s parent.  
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and where timely return travel is unlikely to be possible if the person books through the Managed Isolation 
Allocation System; OR 

iii. who are in a location or situation where there is a serious risk to their safety and their only option is to return 
to New Zealand, taking into account advice from the Ministry of Foreign Affairs and Trade where relevant; 

b) Where urgent travel is required to ensure a child is provided with appropriate care and protection.  

Examples of the types of requests Examples of the types of evidence Checklist 

1 a i: requiring access to time-critical medical treatment for the applicant or their dependant, which has been scheduled 
in New Zealand and is unavailable or inaccessible in their current location;  

Applicant: 

 Requires time-critical medical 
treatment which is scheduled in New 
Zealand.  

   Treatment is unavailable or 
inaccessible in their current location.   

 

 Letter from a medical professional 
confirming that the applicant has 
scheduled medical treatment in New 
Zealand, and:  

 The applicant’s treatment 
is time-critical, and  

 The same treatment is 
unavailable or inaccessible 
in their current location. 

 Inaccessible refers to situations 
where a person cannot access 
treatment because of some 
circumstances in their current 
location which are out of their 
control. For example; extreme 
weather conditions, medical 
equipment is broken in their location, 
or civil unrest prevents access, not 
provided to non-citizens.  

 Inaccessible does not refer to 
financial circumstances.  

 Is the applicant a New 
Zealand citizen or resident? 

 Does the applicant’s 
medical professional 
confirm they have 
scheduled treatment in 
New Zealand?;  

 Does the applicant’s 
medical professional 
confirm the applicant’s 
treatment is time-critical? 

 Does the applicant’s 
medical professional 
confirm the applicant 
cannot obtain or access 
the same treatment in 
their current location? 

 

1 a ii: requiring access to time-critical medical treatment for the applicant, or their dependent, which is scheduled 
overseas and has been confirmed by a New Zealand medical specialist as being unavailable in New Zealand, and where 
timely return travel is unlikely to be possible if the person books through the Managed Isolation Allocation System; 

Applicant: 

 Requires time-critical medical 
treatment overseas which is scheduled 
before they leave and unavailable in 
New Zealand.    

 

 

 

 

 Letter from a New Zealand medical 
specialist confirming that the 
applicant has scheduled medical 
treatment overseas and:   

 The applicant’s treatment is time-
critical, and  

 The same treatment is unavailable 
New Zealand. Unavailable means 
the treatment is not offered by any 
medical treatment provider in the 
country and does not take into 
account financial circumstances. 

 Is the applicant a New 
Zealand citizen or resident? 

 Does the applicant’s 
medical specialist confirm 
they have scheduled 
treatment overseas, and 

 Does the applicant’s 
medical professional 
confirm the applicant’s 
treatment is time-critical? 
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Note: This category is applicable for 
patients under the High Cost 
medical treatment scheme.   

Note: a GP is not a medical 
specialist. 

 Does the applicant’s 
medical specialist confirm 
the treatment is unavailable 
in New Zealand? 

1 a iii:  who are in a location or situation where there is a serious risk to their safety and their only option is to return to 
New Zealand, taking into account advice from the Ministry of Foreign Affairs and Trade where relevant; 

 Is subject to domestic violence, or 
there is a threat to the safety of the 
applicant. 

 

 Evidence confirming that:  

 There is a serious risk to the 
applicant’s safety; and 

 Their only option is to return to New 
Zealand.   

 Example of evidence   includes: 

 Evidence from local 
agencies such as child 
protection agency, law 
enforcement agency. 

  A letter from a trusted organisation 
or cultural leader such as from a 
Marae or Church.  

Note: For safety related applications 
there may be circumstances where 
appropriate evidence cannot be 
obtained. Applications should be 
progressed if it is clear the applicant 
is not in a position to obtain the 
required evidence. 

  

 a letter from MFAT providing advice 
of the serious risk to safety and/or 
that they have no other option but to 
return to New Zealand (where 
relevant).  

- The phrase ‘where relevant’ means 
that not all cases require this letter, - 
in some cases applicants can 
demonstrate they satisfy the category 
without assistance from MFAT. MFAT 
consular only provide assistance to 
New Zealand citizens  

 In certain cases, such as an 
international crisis involving New 
Zealand citizens, internal leadership 
may make overarching decisions for a 

 is the applicant in a 
location or situation 
where there is a serious 
risk to your safety for 
example, court 
documents, police 
statement, or statement 
from social services 
agency and that your 
only option is to return 
to New Zealand 

OR 

 If an applicant is a New 
Zealand citizen who is 
being provided with 
consular assistance 
from the Ministry of 
Foreign Affairs and 
Trade (MFAT) as an 
emergency case, we 
may take into account 
information from MFAT 
(where relevant) 
regarding the risk and 
that your only other 
option is to return to 
New Zealand. 
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theme of cases (e.g. August 2021 
situation for NZ citizens in 
Afghanistan).  

 

Category 1 a (i) - Travelling to NZ for scheduled treatment 

20. In addition to the matters set out in the table above, we may consider: 

a. Has the treatment been scheduled with a medical treatment provider in New Zealand? Is there 
evidence of a defined appointment or scheduled surgery? 

b. Does a medical professional confirm that the treatment is time-critical? Time-critical should 
reflect some urgency about the level of condition and what may happen if the applicant does not 
get access to treatment in the immediate future.  

c. Has a medical professional confirmed that the applicant cannot obtain, or access treatment in 
their current location? Unavailable means there is no possibility that the applicant can obtain the 
treatment.  

d. Inaccessible refers to some circumstance out of the applicant’s control that means they cannot 
get to or are prevented from receiving treatment due to some risk to their safety. For example, 
extreme weather conditions, civil unrest, or religious persecution.  

e. Financial means are not considered a reason which means an applicant cannot access treatment.  

Category 1 a (ii) – Travel overseas for treatment unavailable in New Zealand.  

21. In addition to the matters set out in the table above  we may consider: 

a. Has the treatment been scheduled with a medical treatment provider overseas? We should have 
evidence of an appointment or scheduled surgery.  

b. Does a New Zealand medical specialist confirm that the treatment is time-critical? Time-critical 
should reflect some urgency about the level of condition and what may happen if the applicant 
does not get access to treatment in the immediate future.  

c. Does a New Zealand medical specialist confirm that the applicant’s treatment is unavailable in 
New Zealand? Unavailable means there is no possibility that the applicant can obtain the 
treatment including that any treatment provider in New Zealand does not offer the treatment. 

d. The New Zealand medical specialist should be a medical professional who specialises in the type 
of treatment the applicant is going overseas to obtain. A General Practitioner is not a medical 
specialist for these purposes. 

 

Category 1 a (iii) Serious risk to safety with no option but to return to New Zealand  

22. In addition to the matters set out in the table above we may consider the following: 

a. Has the applicant provided evidence which demonstrates there is a serious risk to their safety, 
and that their only option is to return to New Zealand? The applicant may provide evidence such 
as:  

(a) Evidence from local agencies; 
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(b) Statements from local law enforcement or child protection agencies; or  

(c) Evidence from local immigration authorities;    

AND/OR 

b. If an applicant is a New Zealand citizen who is being provided with consular assistance from the 
Ministry of Foreign Affairs and Trade (MFAT) as an emergency case, we may take into account 
information from MFAT (where relevant) regarding the risk and that your only other option is to 
return to New Zealand. 

23. Any information from MFAT should indicate what they have done to verify the claims and what local 
consular support has been provided. 

24. Below are some of the examples which may account for some of the situations presented in emergency 
allocation applications, with some factors which may be relevant in processing the applications.    

Mental illness 
 

25. If the applicant is suffering from severe mental illness, we may consider: 

a. Has the applicant been diagnosed with a mental illness?  Has medical evidence been provided? 

b. What is the severity of the mental illness diagnosis? 

c. Is the application taking medication?  

d. Is treatment and/or medication available in the country they are in? 

e. Is the applicant currently accessing treatment and/or medication in the country they are in? 

Domestic violence/safety risk 
26. If the applicant requires urgent travel as a result of a safety risk due to domestic violence, we may 

consider the following (noting these may not be available due to the circumstances): 

a. Can the risk to safety be mitigated by overseas officials or consular advice?  

b.  Have local agencies been involved? Is there evidence available e.g. from law enforcement or 
social services agencies? 

Political unrest/Military conflict  
27. If the applicant requires urgent travel as a result of political unrest or military action, MBIE may consider 

the following, (noting these may not be available due to the circumstances): 

a. MFAT advice about the circumstances in the country that the applicant is in. 

b. Media articles on the political unrest/conflict. 

c. Is the risk to the applicant’s safety imminent and proximate? 

b) Where urgent travel is required to ensure a child is provided with appropriate care and protection. 

Examples of the types of requests Examples of the types of evidence Checklist 
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 If a child or parent/guardian needs to 
travel urgently to ensure the child is 
provided with appropriate care and 
protection e.g. the child is in the care of 
a parent/guardian or person and needs 
to be in the care of another 
parent/guardian. The 
parent/guardian/person caring for the 
child might be living with a terminal 
illness or end-stage disease, is very 
unwell, seriously injured, or about to 
be imprisoned and is no longer able to 
care for the child.  

 If the traveller is a child – a letter 
from both sets of parents/guardians 
stating the reason(s) for why the child 
needs to enter MIQ on a specific date, 
and granting permission for the child 
to travel and/or be in the care of the 
parent/guardian. 

 Supporting evidence for example a 
police statement or from another 
authority, or a letter from a 
doctor/hospital, or court documents 
if applicable e.g. under the Hague 
Convention.  

 Does the child require care 
in New Zealand from 
another parent/guardian? 

 Does the care need to be 
provided by the applicant? 

 Is urgent travel required? 

 Has sufficient evidence been 
provided? 

 

Category 1 b - Child urgently needing to be in the care of another parent/guardian 

28. In addition to the matters set out in the table above we may consider the following: 

a. Is the person currently caring for the child, unable to care for the child? 

b. What are the reasons   they are unable to care for the child? 

c. How urgently does the child need to enter the care of another person?  

d. Can other arrangements/family members care for the child in the country they are in?  

Category Two 

29. Examples of the types of requests that may be received under this category are set out in the table below 
including examples of the type of evidence that may be requested. 

 

a) New Zealand citizens or residents who are required to provide critical care for a dependant person in New Zealand 
and need to travel urgently to do so; OR 

Examples of the types of requests Examples of the types of evidence Checklist 

Applicant: 

 Needs to return urgently to 
provide critical care for dying, 
terminally ill, very ill or severely 
injured dependant person who 
is unable to care for themselves 
and there are no other options 
for the provision of care e.g. no 
other family members. 

 Letter from a doctor/DHB stating 
the date, medical condition of the 
dependant person and that they 
are unable to care for themselves.  

 Evidence that the applicant is the 
only person who can provide this 
care. 

 

 

 Is the applicant a New Zealand citizen 
or resident? 

 Does the applicant have a dependent 
person in New Zealand? 

 Does the critical care need to be 
provided by the applicant? 

 Is urgent travel required to New 
Zealand? 

 Has sufficient evidence been 
provided? 

 

Category 2 a - Returning to care for dying, ill or injured dependant person 
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30. In addition to the matters set out in the table above we may consider the following: 

a. Has the person requiring care, received a diagnosis from a medical practitioner? 

b. Does the diagnosis support the need for care?  

c. What level of care does the person require? 

d. Are there other alternatives for the provision of care?  

b) A person whose entry to New Zealand is time-critical for the purpose of commencing work that involves delivering 
a critical public or health and disability service, such as the clinical and direct provision of  health services required 
to prevent serious illness, injury or death; or the maintenance of essential infrastructure or lifeline utilities whose 
failure would result in significant harm or disruption to a large number of New Zealanders; OR 

Examples of the types of requests Examples of the types of evidence Checklist 

Applicant: 

 Is a person who is required to 
commence work in New 
Zealand on a certain date to: 

 Deliver critical health or 
disability or public services 
such as providing specialist 
health services required to 
prevent serious illness, 
injury or death; or 

 Maintain essential 
infrastructure or lifeline utilities 
whose failure would result in 
significant harm or disruption 
to a large number of New 
Zealanders. 

 Letter from a New Zealand health 
or public service stating the: 

 Purpose of their employment; 

 Start date of employment; and 

 Need to urgently start on this 
date. 

 An endorsement from the relevant 
Government agency. 

 Copy of critical worker visa and 
passport if not a New Zealand 
citizen or resident.  

 Is the applicant a New Zealand citizen 
or resident or a critical worker (visa 
class)? 

 Does the applicant need to commence 
work to deliver critical health and 
disability services or provide 
maintenance on essential 
infrastructure or lifeline utilities? 

 Is the travel to commence work 
required to prevent serious illness, 
injury or death? 

 Is the travel to commence work 
required to prevent a failure of 
essential infrastructure which would 
result in significant harm or disruption 
to a large number of New Zealanders? 

 Is travel to New Zealand time-critical? 

 Has sufficient evidence been 
provided? 

 

Category 2 b - Critical health/public services or maintenance of essential infrastructure 

 In addition to the matters set out in the table above we may consider the following: Is the applicant 
required to deliver critical health or disability services such as commencing work that provides health 
and disability services required to prevent serious illness, injury or death; OR 

 Maintain essential infrastructure or lifeline utilities whose failure would result in significant harm or 
disruption to a large number of New Zealanders. 

 We may consider: 

e. What type of work will the applicant be undertaking?  

f. What date is the applicant required to start work? 

g. How critical is it the applicant starts work on the date requested? 
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h. What are the risks involved if the person does not start work on this date e.g. scale of serious 
illness, harm, injury or death? 

31. “Commencing work that involves” is intended to stop people in New Zealand who are in critical 
employment in New Zealand from going overseas and using the emergency allocation process to return.   

32. “Disability” is intended to broaden the type of work that can enter in the health sector category and not 
just medical professionals who are consider advanced specialists in their field. This can include people 
who need to provide services to prevent loss of life, injury or death.   

33. Lifeline utilities are described in the Civil Defence Emergency Management Act 2002, as including entities 
carrying out business such as petroleum, gas and electricity distribution, water and wastewater, 
telecommunications, road and rail network provision and port companies. 

c) New Zealand citizens or residents, who are unable to legally remain in their current location and have no other 
option but to return to New Zealand; OR 

Examples of the types of requests Examples of the types of evidence Checklist 

 Is unable to legally be in or 
remain at their current location 
because the applicant does not 
have a visa (e.g. are about to 
leave a ship), are not eligible for 
a visa, have not been successful 
in extending their visa, or 
because their visa is about to 
expire. 

 

 Confirmation of attempts to 
unsuccessfully extend visa. 

 proof that the visa is expiring or 
expired 

 confirmation from the visa 
issuing authority from the 
country you are in that your visa 
cannot be extended or converted 
to another visa type. 

 If an applicant has citizenship in 
any other country, evidence 
confirming that the applicant is 
legally unable to return to that 
country rather than traveling to 
New Zealand. 

 Is the applicant a New Zealand citizen 
or resident? 

 Is the applicant unable to legally 
remain in their current location? 

 Is there no other option but to return 
to New Zealand? 

 Proof that the applicant’s visa is 
expired, or expiring, that the applicant 
has contacted the visa issuing 
authority to determine if they can 
apply for another visa and they have 
been rejected 

 Has sufficient evidence been 
provided? 

 

Category 2 c Unable to legally remain in the country  

34. In addition to the matters set out in the table above we may consider the following:: 

a. Is the applicant eligible to apply for a visa? For example they may be disembarking a ship or 
transiting through a country. 

b. Has the applicant been unsuccessful in applying for a visa? 

c. When does the applicant’s current visa expire? 

d. Has the applicant sought and been denied an extension to their visa?  

e. How many times has the applicant been granted an extension? 

f. What are the consequences if the person remains in the country without a visa e.g. detention, 
deportation, arrest, fine? 

35. For applicants with citizenship of another country, an explanation why they are unable to return there 
first, and evidence they are legally prevented from returning to that country.   
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36. For avoidance of doubt, New Zealand seafarers working overseas are not barred from using this category 
as long as their circumstances meet the criteria and they provide the required evidence.  

d) New Zealand and non-New Zealand citizens, where national security, national interest or law enforcement reasons 
require urgent travel to New Zealand, or return travel to New Zealand is required on the completion of national 
security, national interest or law enforcement duties overseas. 

Examples of the types of requests Examples of the types of evidence Checklist 

 A New Zealand Government 
employee/contractor, foreign 
diplomat, foreign government 
representative/employee/ 
contractor and needs to enter 
New Zealand urgently for 
national security, national 
interest or law enforcement 
reasons.  

 A government employee is 
returning to New Zealand 
during or at the end of their 
duties if the travel is in the 
national interest, security, or 
for law enforcement reasons.  

Letter from government agency 
stating the need for the applicant 
to urgently travel to New Zealand 
for national security, national 
interest or law enforcement 
reasons. 

 Is urgent travel to New Zealand 
required for national security, national 
interest or law enforcement reasons? 

 Has sufficient evidence been 
provided? 

 

Category 2 d - Entry for national security, national interest or law enforcement reasons 

a. In addition to the matters set out in the table above we may consider the following: Is the 
applicant a New Zealand Government employee/contractor, foreign diplomat, and foreign 
government representative/employee/contractor?  

b. How important is their role and what duties does the applicant need to perform that requires 
them to urgently enter or return to New Zealand? 

37. Note: an applicant may apply to MBIE before they undertake their duties overseas.   

 

e) New Zealand citizens or residents:  

I. Entering New Zealand to visit a close relative who is living with a terminal illness or end-stage disease (with 
a life expectancy of six months or less), where timely travel is unlikely to be possible if the person books 
through MIAS; OR  

II. Who are living with a terminal illness or end-stage disease (with a life expectancy of six months or less ) 
entering New Zealand to visit a close relative or to reside in New Zealand, where timely travel is unlikely to 
be possible if the person books through MIAS; OR 

III. Who are living with a terminal illness or end-stage disease (with a life expectancy of six months or less) 
who have travelled or are travelling to visit a close relative who reside overseas, where timely return is 
unlikely to be possible if the person books through MIAS; OR  

IV. Who have travelled or are travelling to visit a close relative who is living with a terminal illness or end stage 
disease (with a live expectancy of six months or less) and resides overseas, where timely return travel is 
unlikely to be possible if the person books through MIAS.  
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Examples of the types of requests Examples of the types of evidence Checklist 

2 e i:  Entering New Zealand to visit a close relative who is living with a terminal illness or end-stage disease (with a life 
expectancy of six months or less), where timely travel is unlikely to be possible if the person books through MIAS;  

 Is a New Zealand citizen or 
resident entering New Zealand 
to visit a close relative who is 
living with a terminal illness or 
end stage disease (with a life 
expectancy of six months or 
less), where timely travel is 
unlikely to be possible if the 
person books through MIAS. 

 Identification for the person 
applying and their relative to show 
they are related e.g. a combination 
of passport, driver’s licence, birth 
certificate, marriage certificate etc. 

 Letter from medical practitioner 
stating the close relative’s medical 
condition is terminal or an end 
stage disease and that the 
relative’s life expectancy is six 
months or less.   

 Is the applicant a New Zealand citizen 
or resident? 

 Is the applicant a close relative of the 
person who is living with a terminal 
illness or end stage disease? 

 Does the close relative have a letter 
from a medical practitioner confirming 
they are living with an end stage 
disease or terminal illness?  

 Is the close relative’s life expectancy 
six month or less?  

 Is timely travel unlikely to be possible 
if the person books through MIAS? 

 Has sufficient evidence been 
provided?  

2 e ii:  Who are living with a terminal illness or end-stage disease (with a life expectancy of six months or less ) entering 
New Zealand to visit a close relative or to reside in New Zealand, where timely travel is unlikely to be possible if the 
person books through MIAS;  

 Is a New Zealand citizen or 
resident living with a terminal 
illness, or end stage disease 
entering to visit close relatives 
or reside in New Zealand. 

 Evidence of relationship with the 
person the applicant is coming to 
visit (if visiting).  

 Evidence that the applicant intends 
to return to New Zealand to live 
out the rest of their life (if entering 
to reside in New Zealand).  

 Letter from the applicant’s 
practitioner confirming that they 
are living with a terminal illness or 
end stage disease and have six 
months or less to live. 

 Is the applicant a New Zealand citizen 
or resident?  

 Does the applicant have a letter from a 
medical practitioner confirming they 
are living with an end stage disease or 
terminal illness?  

 Is the applicant’s life expectancy 
confirmed to be six month or less by a 
medical practitioner? 

 Is timely travel unlikely to be possible 
if the person books through MIAS? 

 Has sufficient evidence been 
provided? 

2 e iii:  Who are living with a terminal illness or end-stage disease (with a life expectancy of six months or less) who have 
travelled or are travelling to visit a close relative who resides overseas, where timely return is unlikely to be possible if 
the person books through MIAS; 

  Is a New Zealand citizen or 
resident, living with a terminal 
illness or end-stage disease 

  Evidence of the relationship 
between the applicant and the 

 Is the applicant a New Zealand citizen 
or resident?  
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(with a life expectancy of six 
months or less ) and has 
travelled or is travelling to visit 
a close relative who resides 
overseas, where timely return 
is unlikely to be possible if the 
person books through MIAS. 

person they have travelled to, or 
will travel to, visit. 

 A letter from the applicant’s 
medical practitioner confirming 
that they are living with a terminal 
illness or end stage disease and 
have six months or less to live. 

 Travel itinerary including return 
flight details.  

 Does the applicant have a letter from a 
medical practitioner confirming they 
are living with an end stage disease or 
terminal illness?  

 Is the applicant’s life expectancy 
confirmed to be six month or less by a 
medical practitioner? 

 Is timely travel unlikely to be possible 
if the person books through MIAS? 

 Has sufficient evidence been 
provided? 

2 e iv: Who have travelled or are travelling to visit a close relative who is living with a terminal illness or end stage 
disease (with a live expectancy of six months or less) and resides overseas, where timely return travel is unlikely to be 
possible if the person books through MIAS. 

 Has the New Zealand citizen or 
resident travelled or is  
travelling to visit a close 
relative who is living with a 
terminal illness or end stage 
disease (with a life expectancy 
of six months or less) and 
resides overseas, where timely 
return travel is unlikely to be 
possible if the person books 
through MIAS. 

 Evidence of the relationship 
between the applicant and the 
person they have travelled to, or 
will travel to, visit. 

 A letter from the close relative’s 
medical practitioner confirming 
that they are living with a terminal 
illness or end stage disease and 
have six months or less to live. 

 Travel itinerary including return 
flight details. 

 Is the applicant a New Zealand citizen 
or resident? 

 Is the applicant a close relative of the 
person who is living with a terminal 
illness or end stage disease? 

 Does the close relative have a letter 
from a medical practitioner confirming 
they are living with an end stage 
disease or terminal illness?  

 Is the close relative’s life expectancy 
six month or less?  

 Is timely travel unlikely to be possible 
if the person booked through MIAS? 

 Has sufficient evidence been 
provided? 

 

Category 2 e - To be with a close relative who is living with a terminal illness or end stage disease  

a. In addition to the matters set out in the table above we may consider the following: What is the 
relationship of the applicant to the close relative?  

b. Does the close relative have a terminal diagnosis from a medical practitioner? 

c. Does the diagnosis state how long the close relative has to live? 

d. Is timely travel unlikely to be possible if the person books through MIAS? 

38. The bereavement leave provisions of the Holidays Act 2003 provide a guide for determining who is a 
close relative – spouse or partner, parent, child, brother or sister, grandparent, grandchild, spouse’s or 
partner’s parent.  
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39. Applications should be viewed in light of Treaty obligations and the wider context under tikanga Māori. 

f) Citizens or residents of Pacific countries requiring access to time-critical medical treatment which has been 
scheduled in New Zealand that is unavailable in their own country, and accompanying clinical personnel or essential 
caregivers.  

Examples of the types of requests Examples of the types of evidence Checklist 

 A Pacific nation citizen or 
resident travelling to New 
Zealand for scheduled medical 
treatment, with a named 
treatment provider which is not 
available in their home country. 

 A letter from the relevant 
government agency or DHB, or 
local treatment provider stating 
the applicant needs time-critical 
medical treatment and they have a 
confirmed appointment.  

 Letter from receiving 
DHB/Hospital/treatment provider. 

 Names of people who are 
accompanying them on their trip.  

 Any relevant visas if necessary.  

 

 Is the applicant a citizen or resident 
of a Pacific nation?  

 Has the applicant provided evidence 
of scheduled treatment in New 
Zealand with a named treatment 
provider?  

 Has the applicant provided evidence 
that they require time-critical 
medical treatment? 

 Has the applicant provided evidence 
that the treatment is not available in 
their home country? 

 Does the applicant have the support 
of the local DHB or treatment 
provider? 

 whether any accompanying clinical 
personnel is required; 

 Is any caregiver travelling with them 
essential? 

 

Category 2 f - Pacific nation citizens or residents travelling to New Zealand for time-critical medical 
treatment 

a. In addition to the matters set out in the table above we may consider the following: Whether the 
applicant is a citizen of a Pacific nation;  

b. Whether the evidence shows the applicant’s treatment is time-critical; 

c. Whether the applicant, or their medical professional, has provided evidence demonstrating they 
have scheduled medical treatment in New Zealand;  

d. Whether or not the evidence states the treatment is not available in the applicant’s home nation 

40. If the applicant is a New Zealand citizen, or not a Pacific citizen, they are not eligible for this category.  

Category Three 

41. Examples of the types of requests that may be received under this category are set out in the table below 
including examples of the type of evidence that may be requested. 
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42. There are two sub-categories which a person can apply under.   

43. For all applications under this category, applicants must meet two initial criteria:  

a. the person who has died is a close relative  of the applicant; and  

b. the applicant has applied for the emergency allocation within seven days of their close relative’s 
death.  

44. If these criteria are not met, the application should not proceed.  

45. If the applicant’s meet these initial criteria, the application may be assessed on the following basis.  

New Zealand citizens or residents who have suffered the bereavement of a close relative within seven days of the date 
of application and urgently need to:  

(a) return to New Zealand where the close relative died in New  Zealand; 

where timely return travel is unlikely to be possible if the person books through the Managed Isolation Allocation 

System.   

Examples of the types of requests Examples of the types of evidence Checklist 

 A close relative has died in New 

Zealand, and the applicant who is 

overseas, needs to urgently travel to 

New Zealand.  

 Evidence of death of the close 

relative such as:  

 A death certificate if available at 

the time of application; or  

 A death notice in a New Zealand 

newspaper; or 

 A letter from a medical 

professional confirming the 

death; or 

 A letter from a funeral director 

including the date of death 

 Evidence confirming the 

relationship of the applicant and the 

close relative for example, birth 

certificate or marriage certificate 

 

 Is the applicant a New 

Zealand citizen or resident?  

 Is the person who has died a 

close relative of the 

applicant? 

Has the bereavement 

occurred within seven days 

of the application? (if not, 

applicant does not meet 

criteria and should not 

progress past triage)  

 Has sufficient evidence been 

provided? 

 

Category 3 a – New Zealand citizens or residents who have suffered a bereavement of a close relative 
in New Zealand; 

a. In addition to the matters set out in the table above we may consider the following: Whether the 
applicant and the deceased, are close relatives? Close relative is defined using the same 
provisions in category 2 e;  
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b. Whether sufficient evidence of the date of death has been provided? Note, a death note in a 
newspaper requires official confirmation of the death and can be relied upon to establish the 
date of death.  

 

New Zealand citizens or residents who have suffered the bereavement of a close relative within seven days of the date 
of application and urgently need to:  

(b) travel to another country, and return to New Zealand, where the close relative died in that other country, including 
for the purposes of accompanying the body of the deceased to New Zealand:   

where timely return travel is unlikely to be possible if the person books through the Managed Isolation Allocation 

System.   

Examples of the types of requests Examples of the types of evidence Checklist 

 A close relative has died overseas, and 

the applicant who is in New Zealand, 

needs to urgently travel overseas; or  

 

 

 

 

 

 

 

 

 

 

 

 A close relative has died overseas, and 

the applicant who is in New Zealand, 

needs to urgently travel overseas to 

accompany the deceased’s body back 

to New Zealand.   

 Evidence of death of the close 

relative such as:  

 A death certificate if available at 

the time of application; or  

 A death notice  

 A letter from a medical 

professional confirming the 

death; or 

 A letter from a funeral director 

including the date of death 

 Evidence confirming the 

relationship of the applicant and the 

close relative.  

 Evidence that the travel is urgent 

(within 14 days of the application).  

 

 The same as above plus evidence 

(for example from a funeral 

director)   that the applicant will 

accompany the body back to New 

Zealand  

 Is the applicant a New 

Zealand citizen or resident? 

 Is the person who has died a 

close relative of the 

applicant? 

 Has the bereavement 

occurred within seven days 

of the application? (if not, 

applicant does not meet 

criteria and should not 

progress past triage)  

 

 

 

 

 

 Has sufficient evidence been 

provided to confirm they 

are accompanying the 

deceased’s body to New 

Zealand? (if relevant)  

 

 

Category 3 b – New Zealand citizens or residents who have suffered a bereavement overseas to travel 
overseas including to accompany a body back to New Zealand 

46. In addition to the matters set out in the table above we may consider the following:  
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a. Whether the applicant and the deceased, are close relatives? Close relative is defined using the 
same provisions as in category 2 e;  

b. Whether sufficient evidence of the date of death has been provided? This could be a letter from 
a funeral director, a medical professional located in the country, a death notice in a New Zealand 
newspaper, or a death certificate.  

c. Whether the applicant has provided evidence to confirm they are travelling to the same country 
where their close relative passed away, for example a flight itinerary which matches the place 
that the evidence originated from.   

d. For applicants who travel overseas, whether they have provided sufficient evidence of the 
arrangements to return the body home (if relevant).  

Exceptional requests 

47. Occasionally there may be an exceptional request which we did not expect, where urgent travel is 
required in order to protect the health and safety of a New Zealand Citizen or Resident. Exceptional 
requests may be assessed and determined on a case-by-case basis. 

Categories not included 

48. Applications will not be approved for travel in the following circumstances as they do not fall within one 
of the 3 categories above: 

a. Flight cancellation; 

b. Economic activity such as commercial/business activity; 

c. To be reunited with family; 

d. To attend school/university or to complete any professional training course or qualification; 

e. Applicants who have recently left NZ for personal reasons which are not covered by the 
categories and are seeking to return. 

Approval of applications 

49. There is no guarantee that a person who fits within any of the categories will be approved as this will 
depend on the numbers and types of applicants and available places in managed isolation.  

50. Where there are: 

a. More applications for a given date than places available, they will be approved in order of 
category (i.e. Category One first followed by Category Two followed by Category Three). 

b. More applications in one category for a given date than places available, they will be prioritised 
on a case-by-case basis.  

Emergency allocations includes tikanga Māori 
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51. Where appropriate, MBIE will take account of tikanga Māori when considering applications for 
emergency allocations under any of the three categories. 

52. If MBIE considers expert advice about tikanga Māori is required to make a decision on an application, the 
applicant will be asked to nominate an advisor they believe should provide advice. If an applicant does 
not nominate an advisor, or additional information is required, MBIE may seek advice from an 
appropriate advisor. 

Where emergency allocations include cultural or religious matters 

53. Where appropriate, MBIE will take account of cultural or religious matters when considering applications 
for emergency allocations. 

54. If MBIE considers expert advice about a cultural or religious matter is required to make a decision on an 
application, the applicant will be asked to nominate an advisor they believe should provide advice. If an 
applicant does not nominate an advisor, or additional information is required, MBIE may seek advice 
from an appropriate advisor. 

Complaints about emergency allocation applications 

55. If a person is dissatisfied with the decision made about an emergency allocation, the person may make a 
complaint to MBIE by submitting a complaint from the customer portal. The complaint will be considered 
in accordance with any guidelines for management of complaints.  

56. If the person is still dissatisfied after the complaints process has been completed, the person may make 
a complaint to the Office of the Ombudsman or the Office of the Privacy Commissioner. There is no 
barrier to the person making a complaint to the Ombudsman before they have made a complaint to 
MBIE. 
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